
P A T I E N T  P O R T A L  G U I D E

Select “Share” icon.

SHARE

SHARE STUDY 
VIA LINK

How to:

CREATE LINK
With the Share icon selected,  
the “Create Exam Share Link”  
screen will display several  
fields and options.

Once you have filled in the required fields and options, click the “Generate Link”  
button to create a link for the study or studies to be downloaded.

FIELDS/OPTIONS

1.	 My Exams 
	 Select the exam(s) you want  
	 to share from list of exams 
	 on the left column (check box)
2.	 Nickname 
	 Used to identify exam share  
	 link(s) that are created
3.	 Password  
	 Required for any user  
	 accessing the shared link
4.	 Expiration Date  
	 Duration of time you want  
	 image link to be active 	 

5.	 Permission to Download Images  
	 Indicate if you want to allow the shared images to be downloaded or if the images 
	 are for view only. This defaults to allowing permission to download, you must  
	 unselect if you do not want to allow download.
6.	 Acknowledgement 
	 You must acknowledge that you are sharing Protected Health Information 
	 and understand the associated disclaimer by checking the box that states:  
	 “Yes I understand that I am downloading Protected Health Information (PHI)”

COPYING LINK
Option 1: Select the copy icon to the right of the link
Option 2: Right click the blue link and select copy

Note: You must provide the password to whomever you are sharing 
the link with, as it will not be included with the link you copy.

Sharing Study via Link

Select “Share” icon located at 
the top right of the screen.

Copying Link
• Option 1: Select icon to right of link
• Option 2: Right click the blue link 

and select copy or click 

Please Note: The password is not included via either copy method, the password must be provided separately to 
whomever you are sharing link with. 

This will redirect you to the “Create Exam Share Link” screen:

• Select exams you want to share from list of 
exams on the left column (check box)

• Nickname: Used to identify exam share link(s) 
that are created

• Password: Required for any user accessing the 
shared link

• Expiration Date: Duration of time you want 
image link to be active (No expiration on the 
image link)

• Permission to Download Images: Allows you 
to notate if you want link to allow for images 
to be downloaded or if they are view only

• Acknowledgement: User must acknowledge 
that they are downloading Protected Health 
Information and understand the associated 
disclaimer by checking the box that states: 
“Yes I understand that I am downloading 
Protected Health Information (PHI)”

• Generate Link: Selecting this box will create a 
link for the study or studies to be downloaded

Sharing Study via Link

Select “Share” icon located at 
the top right of the screen.

Copying Link
• Option 1: Select icon to right of link
• Option 2: Right click the blue link 

and select copy or click 

Please Note: The password is not included via either copy method, the password must be provided separately to 
whomever you are sharing link with. 

This will redirect you to the “Create Exam Share Link” screen:

• Select exams you want to share from list of 
exams on the left column (check box)

• Nickname: Used to identify exam share link(s) 
that are created

• Password: Required for any user accessing the 
shared link

• Expiration Date: Duration of time you want 
image link to be active (No expiration on the 
image link)

• Permission to Download Images: Allows you 
to notate if you want link to allow for images 
to be downloaded or if they are view only

• Acknowledgement: User must acknowledge 
that they are downloading Protected Health 
Information and understand the associated 
disclaimer by checking the box that states: 
“Yes I understand that I am downloading 
Protected Health Information (PHI)”

• Generate Link: Selecting this box will create a 
link for the study or studies to be downloaded

GENERATE LINKGENERATE LINK
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Exam Share allows you to give others access to your exams when you send them a link and password.Exam Share allows you to give others access to your exams when you send them a link and password.

Create Exam Share LinkCreate Exam Share Link

XR Chest 2 Views Pa and Later...XR Chest 2 Views Pa and Later...
5-01-2023 | 5:50 PM5-01-2023 | 5:50 PM

Select exams that you want to share.Select exams that you want to share.
My Exams

US AortaUS Aorta
3-10-2021 | 6:02 PM3-10-2021 | 6:02 PM

Select AllSelect All |  | Unselect AllUnselect All
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Share ExamsShare Exams Share HistoryShare History

The name helps you remember each exam share link that you create. *
Nickname

Test

This password must be used with the link to gain access to the selected exams. *
Password

••••••••••••••••|

CLEARCLEAR

Permission to Download Images

Yes, I understand that sharing this link and password will allow all recipients to  
access my personal Protected Health Information (PHI) within the selected exams.

Sharing Study via Link

Select “Share” icon located at 
the top right of the screen.

Copying Link
• Option 1: Select icon to right of link
• Option 2: Right click the blue link 

and select copy or click 

Please Note: The password is not included via either copy method, the password must be provided separately to 
whomever you are sharing link with. 

This will redirect you to the “Create Exam Share Link” screen:

• Select exams you want to share from list of 
exams on the left column (check box)

• Nickname: Used to identify exam share link(s) 
that are created

• Password: Required for any user accessing the 
shared link

• Expiration Date: Duration of time you want 
image link to be active (No expiration on the 
image link)

• Permission to Download Images: Allows you 
to notate if you want link to allow for images 
to be downloaded or if they are view only

• Acknowledgement: User must acknowledge 
that they are downloading Protected Health 
Information and understand the associated 
disclaimer by checking the box that states: 
“Yes I understand that I am downloading 
Protected Health Information (PHI)”

• Generate Link: Selecting this box will create a 
link for the study or studies to be downloaded

Password and link will expire on this date. *
Expiration Date

1 Week    1 Month   3 Months1 Week    1 Month   3 Monthsm-dd-yyyy

StrongStrong

GENERATE LINKGENERATE LINKGENERATE LINKGENERATE LINK
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Once the password is 
successfully entered, the user 
will see a similar view as you,  
but restricted to viewing only 
the study or studies shared.

You are about to view protected healthcare information (PHI).  You are about to view protected healthcare information (PHI).  
If you have not been authorized to view this information, please If you have not been authorized to view this information, please click hereclick here..

ACCESSING SHARED IMAGES
When the recipient clicks on the 
link that was shared, they will be 
prompted to enter the password  
associated with the link.

RECIPIENT’S VIEW

LOG INLOG IN

Password Password ** ••••••••••••••••••••••

If you enabled image download.  
the recipient will be able to see  
and use the download button,  
which is enabled when a study  
is selected from the left column.  
Download experiences for this  
user will be the same as the  
patient’s experience. 

TESTACCOUNT, PATIENTPORTALTESTACCOUNT, PATIENTPORTAL
1-01-1977 (49y) Male1-01-1977 (49y) Male
MRN: 01225594MRN: 01225594

CT Scanogram-BILATERALCT Scanogram-BILATERAL
7-29-2015 | 7:44 AM7-29-2015 | 7:44 AM

XR, Foot, 2 Views-RIGHTXR, Foot, 2 Views-RIGHT
7-30-2015 | 2:27 PM7-30-2015 | 2:27 PM

CT Head WCT Head W
4-15-2026 | 6:20 AM4-15-2026 | 6:20 AM

• 	Minors are unable to create accounts in the patient portal. If an appointment needs to be scheduled,  
	 it can only be done as a guest.

• 	If records are needed, they will need to be accessed via the I-Code that should be given to them at  
	 the time of the exam. I-Codes are exam (or visit) specific. Depending on how the exams are scheduled, 	
	 there could be one I-Code for the visit or multiple (e.g. MR T & L Spine on same DOS could have one I-Code or two).  
	 If a patient has multiple DOS, they will need to utilize each of their I-Codes for the individual study. 	

• 	The I-Code does NOT grant access to all their records, ONLY that one study/visit. I-Codes expire after 	
	 90 days. After that time, a patient can submit a Get Help request to re-activate it for another 90 days. 

• 	Once a Minor’s account is accessed, patients can share or download images as well. 

MINORS

CT, Abdomen s/ Contrast-UNPAIREDCT, Abdomen s/ Contrast-UNPAIRED
8-13-2015 | 11:10 AM8-13-2015 | 11:10 AM

CT, Thorax (Chest) High Resolution s...CT, Thorax (Chest) High Resolution s...
1-05-2016 | 8:49 AM1-05-2016 | 8:49 AM

Click for Easy Access to Your Patient Portal!

ACCESS YOUR PATIENT PORTAL

317-972-9669 • northwestradiology.com

https://INDYPatientPortal.com

